Dr Agarwals

Annexure XVIA

January 02, 2026
To,
BSE Limited
Phiroze Jeejeebhoy Towers,
Dalal Street,
Mumbai 400 001,
Maharashtra

Scrip Code: 526783
Dear Sir/Madam,

Sub: Submission of Report on Complaints as per SEBI Master Circular No. SEBI/HO/CFD/POD-
2/PICIR/2023/93 dated June 20, 2023, as amended from time to time (“SEBI Circular”) pursuant to the
application for obtaining approval under Regulation 37 of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 ("Listing Regulations™) for the
proposed scheme of amalgamation of Dr. Agarwal’s Eye Hospital Limited (“Transferor Company” or
“Company”) with Dr. Agarwal’s Health Care Limited (“Transferee Company”) and their respective
shareholders and creditors (“Scheme”) under Sections 230 to 232 and other applicable provisions of
the Companies Act, 2013 read with rules and/or regulations framed thereunder and the regulations and
circulars issued by the Securities and Exchange Board of India (in each case including any statutory
modification(s) or re-enactment(s) thereof for the time being in force)

This is with reference to our application for obtaining approval under Regulation 37 of the Listing Regulations
for the proposed Scheme.

In terms of paragraph (A)(6) of Part | of the SEBI Circular, a listed entity is required to submit a “Report on
Complaints” to the stock exchanges within 7 days of expiry of 21 days from the date of filing of the draft Scheme
with the stock exchanges and hosting of the same along with the documents specified in the above SEBI
Circular on the website of the stock exchanges and the listed entity.

It may be noted that Dr. Agarwal’s Eye Hospital Limited (the Transferor Company) had originally submitted the
“Reports on Complaints” on October 09, 2025 with BSE Limited. Subsequently, pursuant to the email
correspondence from BSE Limited dated December 02, 2025, Dr. Agarwal's Eye Hospital Limited had
submitted the updated “Reports on Complaints” as on December 02, 2025.

Further to the recent requirement issued by BSE Limited vide its email correspondence dated December 30,
2025, we hereby submit the updated Report on Complaints for Dr. Agarwal’s Eye Hospital Limited (the
Transferor Company) as on December 30, 2025, as per the format prescribed under the SEBI Circular,
attached as Annexure A.

Thanking you,
Yours faithfully,

For Dr. Agarwal’s Eye Hospital Limited
Digitally signed

Meenakshi by Meenakshi
Jayaraman

Jayaraman pate: 2026.01.02
17:31:41 +0530°

Meenakshi Jayaraman
Company Secretary and Compliance Officer
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Dr Agarwals

Annexure A

Period of Complaints Report: September 17, 2025 — December 30, 2025

Part A
ik Particulars Number
No.
1. | Number of complaints received directly Nil
2. | Number of complaints forwarded by Stock Exchanges / SEBI =
3. | Total Number of complaints/comments received (1+2) 1*
4. | Number of complaints resolved 1=
5. | Number of complaints pending Nil
Part B
Sr. Name of complainant Date of complaint Sl (Retsolved !
No. Pending)
1. | Radhakrishnan R 22-09-2025 Closed*

*The complaint was received by the Company via SEBI Scores Portal in respect of which the Company
had submitted its Action Taken Report (ATR) on September 26, 2025, and has not received any further
query since then. The status of the complaint was “closed” in the SEBI Scores Portal as on October 11,
2025.

Thanking you,
Yours faithfully,

For Dr. Agarwal’s Eye Hospital Limited

Digitally signed by
Meenakshi Meenakshi

Jayaraman
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